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 CHAMPAGNE and AISHIHIK FIRST NATIONS 
 

 

Identification:   Community Support Bus Driver 

  

Department:   Community Wellness 

 

Supervisor:   Wellness Manager 

 

Date:    April 11, 2022 

 

Wage Level:    6 

 

Status:    Term Full-Time/ March 31, 2023 

 

 
A. Job Summary 

Reporting to the Manager of Wellness, this position is responsible for safely transporting CAFN Citizens and 

families on various outings and events across the Yukon and providing related support services within the 

Department.  This position is also responsible for ensuring maintenance of the CAFN bus and other vehicles, 

maintaining basic records, and performing other related duties as required.   

B. Main Duties 

 

1. Provides transportation for CAFN Citizens and families by:  
 

 assisting Wellness Support Team with transporting Citizens and families to and from medical 

appointments, grocery shopping, banking, family visits, and at times emergency travel.  

 providing transportation to Citizens who live in CAFN Communities to participate in activities and 

programs organized by CAFN Departments such as attending cultural and recreational activities 

 perform pandemic/ healthy related measures to ensure passenger safety and carry out required 

cleaning protocols 

 assisting, supporting and collaborating with, Wellness Support team to transport Citizens to Mental 

Health & Substance Abuse Services in Whitehorse  

 assisting Citizens with disabilities with entering and exiting the bus and/or vehicle. 

 assisting all CAFN Departments with the pick-up and delivery of materials and supplies, including 

completing local purchase orders, and carrying bags and equipment. 

 ensuring all passengers are adhering to the transportation rules such as wearing of seat belts 

 maintaining orderliness on the bus by effectively diffusing difficult situations. 

 answering questions, addressing any passenger issues, and reporting any Citizen issues or concerns 

to the immediate supervisor. 

 Provide supply and internal mail pick-ups and deliveries between CAFN offices 

 

2. Operates and maintains the vehicles in a safe and efficient manner, and ensures it is in proper working 

condition by:  
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 completing a vehicle safety check prior to each use, including performing circle inspection.  

 scheduling regular maintenance checks including seasonal tire changes, recording all service 

maintenance in a log book, and reporting any maintenance requirements to the immediate supervisor 

and/or in collaboration with CAFN Property Services. 

 keeping records and documenting mechanical issues, delays, or other dilemmas/issues as they arise, 

and verbally informing the supervisor of such issues.   

 checking and changing the oil, washer fluid and other necessary fluid levels on a regular basis. 

 ensuring all vehicles have the basic emergency/survival equipment needed in case of a breakdown, 
including tire checks and air pressure, spare tires, and first aid kits.   

 tracking fuel usage and mileage and ensuring fill up the vehicle at timely intervals.  

 returning all receipts to corresponding individuals involved such as gas, maintenance, car wash.  

 cleaning, sanitizing, and maintaining the interior and exterior of all assigned vehicles, and scheduling 
interior cleaning by a professional as required.   

 adhering to road, weather and traffic conditions and be attentive to street signs, traffic signals, 

pedestrians, and other vehicles.   

 determining whether current or anticipated road and weather conditions allow for trips to proceed. 

 
3. Performs administrative duties such as: 

 

 providing daily statistics and written reports to the supervisor on commute times and locations as well 

as passenger information. 

 keeping a daily log of tasks and filling out daily timesheets. 

 maintaining records relating to maintenance and repair activities. 

 participating in weekly safety meetings, workshops, and training as required. 

 ensuring all accident and/or incidence reports are recorded and reported, as per policies and procedures. 
 

4. Performs other duties, such as: 
 

 completing any other required reports or administrative tasks as requested. 

 attending CAFN and/or departmental meetings as requested. 

 
C. Job Knowledge and Skills 

 

Education and Experience: 

Completion of Grade 12 or GED.  Experience providing assistance in a variety of situations is required.  Safe 
driving experience in extreme weather conditions, including snow and ice is required. Experience transporting 
clients as a bus or shuttle driver would be an asset.  Preference will be given to those with experience working 
in a First Nation community.  An equivalent combination of education, training and/or experience may be 
considered.   

 
Job Knowledge: 

 Knowledge of Dän'ke  

 Knowledge of the history and culture of the CAFN community and family structures and dynamics 

 Knowledge of traffic and highway safety rules and regulations, and safety procedures 
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Management Skills: 

 Good organizational and time management skills, including scheduling skills 

 Ability to accept direction, work with minimal supervision, as well as in a team environment 
 

Specific Skills: 

 Ability to operate mobile devices 

 Ability to maintain basic records and take notes, such as log books 

 Ability to perform minor vehicle maintenance and repair  

 Ability to use Outlook and Excel would be an asset   
 

Interpersonal Skills:  

 Good listening skills and attention to detail 

 Ability to maintain trust and respect confidentiality 

 Ability to communicate and deal effectively with CAFN staff and diverse 

passenger groups.   

 Ability to establish relationships with Citizens and staff 

 Good judgement and ability to stay calm in urgent or unique situations 
 

D. Decision Making 

 

Goals, objectives, and expectations are established by the Director of Community Wellness.  This position 
works independently and with minimal supervision. This position must exercise good judgment to ensure 
safety of passengers.  The role must be able to discern safety concerns and make appropriate decisions, 
always keeping personal and Citizen safety as the top priority.      

 
E. Impact/Accountability 

 

The incumbent is accountable for transporting Citizens in a safe, friendly, and helpful manner, including 
assisting staff with elders vulnerable and high risk people.   Delivery of material and supplies may include 
sensitive and personal information which must be secured.  The work of the position is evaluated on the 
effectiveness of the role. The position is expected to advise the immediate supervisor when issues or 
concerns arise that may adversely impact Citizens or services.  Operating in a safe manner minimizes any 
risk of injury and/or serious liabilities to the First Nations.  The activities of the position directly impact on 
the quality of services provided to Citizens, staff, and the reputation of CAFN as a whole.   

 
F. Positions Supervise 

 

None. 

 

G. Working Conditions 

 

This position is required to perform a high frequency (daily) of driving in often challenging road conditions. 
This position is based outside of an office environment.  The majority of working hours is spent operating a 
bus or other type of vehicle which requires sitting for long periods of time.  There may be times when the 
incumbent will be assisting Citizens and their families in the community or out on the land. Some time may be 
spent participating in community wide cultural and family events, both indoors and outdoors. There may be 
some exposure to extreme weather conditions, noise, fumes, and dirt when driving buses or other types of 
vehicles.   
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There is a constant need to meet regular deadlines, as well as ad hoc deadlines in transporting Citizens and 
making deliveries.  The incumbent will occasionally have to deal with upset or angry individuals, and it may 
be stressful having to address behavioural issues and de-escalate situations.  This position requires mental 
concentration and attention while driving.  The driver must maintain order and discipline in the vehicle while 
driving in a safe and appropriate manner.   

 
H. Conditions of Employment 

 

 Criminal Record Check with a Vulnerable Sector Check, prior to start of employment 

 Valid Yukon Class 4 driver’s license with Clear Driver’s abstract 

 Valid First Aid Certificate 

 Physically able to lift and carry objects weighing up to 50 lbs and assisting Citizens with mobility issues 

 Willing and able to travel to other CAFN communities 

 Willingness to work evenings and/or weekends, as required 

 Extended workdays may be required to accomplish tasks and meet workload demands during peak 

periods, as directed 

 Mandatory confidentiality is a condition of employment for all CAFN personnel 

 All Champagne and Aishihik First Nations employees are expected to conduct their duties in a 

harmonious and cooperative manner intended to enhance the First Nations efforts to build a strong and 

prosperous Government. 

 

 

I approve this position description as being representative of the work I require to be performed and that 

the responsibility and authority levels identified have been delegated to this position. This job description 

has been designed to indicate the general nature and level of work to be performed by the employee. It 

is not designed to contain or be interpreted as a comprehensive inventory of all duties and responsibilities 

assigned to this job. 

 

 

________________________________________  _______________________________ 
HR Director                                                           Date 

 

 
________________________________________  _______________________________ 

Senior Director, Citizen Services    Date 

 

 
________________________________________  _______________________________ 

Wellness Manager     Date 

 

 
________________________________________  _______________________________ 

Employee      Date 


